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For New Users

STEP 1: Accessing the Website
Go to https://pages.sterlingbackcheck.ca/landing-pages/s/scotdance-canada/ and click on “Start My Check!”.

,# Dence Sterling

Hﬂada Backcheck

Sterling Talent Solutions
Global Background Screening Partner
for ScotDance Canada

To begin, please click on the "Start my check” button below, register for an
account and follow the on-screen prompts.

Start My Checkl

STEP 2: Click either “Register Here” or “Login”
Click either “Register Here” for members who have NOT registered for a police check with Sterling Talent Solutions. For renewing
members WITH a Sterling Talent Solutions account, proceed to step 3.2 and click ‘Login”.

Please type slowly making sure each field populates with your response before moving onto the next field.

myBackCheck.com

or - Store - Manage & Shars your bockgreund check

myBackCheck.com Registration

Company : ScotDance Canada
Location : Headquarters

Role : Enhanced Police Information Check

New to myBackCheck.com?
Pleass complete and submit the @ form to to and Begin your check

Register Here
Already a myBackCheck.com account holder?

If you alresdy have & myBackCheck com account, please provide the necessary information above and log in below.

Login (for Account Holders)

User Mame Passwor d

A Troubis ioaaing in? o



https://pages.sterlingbackcheck.ca/landing-pages/s/scotdance-canada/
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STEP 3: Individual’s Account

3.1 For Individuals without a myBackCheck Account

Fill out the information for registration. Please ensure to remember your username and password as this will serve as your log in
credentials.

Account Registration for Individuals | Getting arted |
Wekome 10 myBackCheck.com! The following form will sliow you to create a personal account 0 Craats Ascourt

with us, Al fields marked with * are mandatory. If you have questions about our website or Lo s anmane sassese
services, please refer to the FAQ or contact us. 27 3070 BV Bentone %

cene 2u senny BecouL

Gernral Preferences.
. Coese Your Emat
e w5008 705 82 @mat W
- 250 1 0cTVEe o BcCov
(S0 ot sacumy Sweses

Your Profile information o 09 M 482 Com pel Yo Crese e

Grce 9G38e 8. y0u CO% view
Pon— cathame ® 202 secez e

imoweyiomes Ancoe
Cretx eroecsne w ssurer

Povnces S ot B YT AMSE: ®

Bewct O > C

et 9 Vesty Bmes Acowss & Aksady have an ccount?

Brore mumaes Incuemg Awe Caoes ¥ #rone Ererson

Security Questions @

Who vas your chichood hero?
VWRathiGE schoo! G you 22end?
VWhat's your vourte song®
What s your Gvorse sport?

What s your mothers macen same?

Once the registration form is complete, you will receive an email for your account activation. Please go to your email and follow the
prompts.

myBackCheck.com

rder- Store- Manage & Share rour backgreund check Apout | FAQ | Comtact

Registration Successful ! Your next step is to activate your account.

Check your inbox for your account activation email.
Please note: You have pot yet submitted a request for processing.

Powered by M Canada's Largest Background Chec king Company Checkwel Decision Corporation @ 2011 AIRights Reserved  Privacy Policy
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; Fromx myBackCheck.com <newuser Smybadkcheck.com> Sent: Wed 7/6/2016 1:42 PM
| To: I

<

| Subject:  Acate your myBackCheck.com account

Thank you for registering with myBackCheck.com!

Yo@)

Please dick the link below to activate your account so you can log In.

https://www.mybackcheck. Public/VerifyEmail.aspx 2€ID=1gRkG d %40x Pk 3yN% 2f ThKS12%40Wuir7gIqZvF DeR%: xMhI29p7fiI MRYmos%
fYECMbhPKSOP! M. 20VIGJFvOYcMB41Mta, fBS8M7SdRf¢ I

405KIyD7rule RW2COBMXAC biXenEqSBqTE2S|4BYhEXtoxw2bvi2fLevn2i N Uwa2npa5taBw 3 &lang=1

This link will expire in 72 hours

sesssnanne

1f clicking the link above didn't open a new window or tab, please copy and paste it into your browser's address field.

myBackCheck.com

Home

Your email has been verified and you have successfully opened your personal account.

Please 10g in and initiate your check

Trouble legging in?

Powered by LW‘J Canada's Largest Background Checking Company Chec kwell Decision Corporation @ 2011 A8 Rights Reserved

Note:

Make sure you are logged into ScotDance Canada’s landing page when activating your account after registering. Always log in as
an individual’ and not an ‘organization’. If the payment page is showing a higher amount than $25 plus taxes, then you have not

logged into ScotDance Canada’s landing page.

3.2 For Individuals with a myBackCheck Account
Input your log in credentials and click the “Login” Button.

myBackCheck.com

s Y Mennga & S 1 g
my heck.com

Company : ScotDance Canada
Location : Headgquarters

Rele : Enhanced Police Information Check

New to myBackCheckcom?
Piaase comoiets and -] o crack

Aready a myBackCheck.com sccount holder ?
o yous airaacy P 0o 0 Blow.

Login (for Azcount Holdaers)

User Nawme [T,

A Troutie voen 6% 'y
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STEP 4: Log in and Click on your “Inbox”
You may have to reset your password should you have forgotten the password last used. After resetting your password, log in again and
click on your “Inbox” and there should be an invitation to complete a new Police check.

myBackCheck.com

Order-Store-Manage & Share your background check Wekome: I I Log out About FAQ Contact Frangais

Account Home wWelcome [INNENENEGEGNN LastLogin 2016-07-15

Edit Profile Please Check your Inbox for invitations and action items. You have 1 item(s) requiring your attention.
Edit Security Questions
Edit Password

Purchase History

Powered by Rackcheck' Canada's Largest Bac kground Checking Company Checkwel Decision Corporation ® 2011 All Rights Reserved Privacy Policy

You may see an invitation to complete a renewal police check. Select the invitation, then click on “Accept & Continue” button.

If you do not see an invitation after clicking your “Inbox”, DOUBLE click the line showing the most current police check completed from
the history, then on the next screen click “Accept & Continue” button.

Invitations Currently Viewing: All (7) | New (3)
Click on the organization name below to view the details of your invitation
FROM SUBJECT STATUS DATE

ScotDance Canada Canadian Criminal Record Check New 2019-08-27

Canadian Criminal Record Check

ScotDance Canada, Headquarters requests you to perform the check(s) listed below in order to comply with their Canadian Criminal Record Check requirements. Please click
the "Accept & Continue” button at the bottom of the page to proceed with the order.

Required Checks

Qry SERVICE REQUIRED DETAILS
1 Canadian Criminal Record Check Add to your shopping cart. $25.00
oscre
Note:

If you do not see $25.00 auto-populated in this field, you will need to go back to SDC’s Landing page, logging in as
an INDIVIDUAL (on the left side of the screen). Do NOT log in as an ‘organization’ (right side).
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STEP 5: Enter Billing Information and hit Purchase
To proceed, enter your billing information.

myBackCheck.com

weicome: [N | oo ot About | FAQ

woge & Share o

Purchase myBackCheck.com Service

Review your order and click Furchase’

Cardholder Details

First Name % Last Name %
|
Email Address Phone Number (including Area Code)
Billing Address
Unit# Streat Address &
I  —
Ciry Frovinca State
Country PosalZp Code
L] |
Order Details
1 Canadian Criminal Record Check $25.00
Sub Total: $25.00
Tax @ §3.25
Order Total: $28.25

All Amourts In CAD

Flease have your Viza or Mastercard ready Payment
must be completed within 30 minutes to avoid session
timeout.

Purchase
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STEP 6: Enter Credit Card Details then Click “Process Transaction”
Note: We only accept VISA or Master Card credit cards.

Mandatory fields marked by *

Item Details

Canadian Criminal Record Check 3 1 $25.00 $25.00
HST: $325

Total (CAD): $28.25

Customer Details
Customer ID: _
Email Address: I

Billing Address
First Name:

L
i

Last Name:
Company:
Address:
City:
ProviState:

Fax:
Payment Details
Transaction Amount: $28 25 (CAD) |W5-“

order ID: [

Please complete the following details exsctly s they appesr on your card.
Do not put spaces or hyphens in the card number.

Cardholder Name*:

|
Card Number*: |

Expiry Date (MMYY)*: [—]

Card Security Code*: | 7]

Click "Process Transacticn’ to charge your card. Only click the button once. Using the "Back’,'Refresh’ or "Cancel’
button after you press the ‘Process Transaction’ button will not stop the transaction from being processed and
may result in a double charge.

Gancel Transaction
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STEP 7: Confirmation and Proceed to “myAccount”

A confirmation for a successful purchase will be seen. You will need to proceed to “myAccount” and click “Continue” to fill out your
information online.

myBackCheck.com

Order - ore - Manage & Share your background chedk weicome: [ | Log out About FAQ Contact

[ e[| . SeppgCa

Back to myAccount
Thank you for accepting the Canadian Criminal Record Check invitation from | NG
Headquarters.

© Proceed to | myaccount | and press the Continue button to complete the online form

STEP 8: At “myAccount”, click “Continue” to Complete Information Needed from Steps 1 to 4

Please fill out all the required information. Once your identity has been verified, we can complete the check within 24 hours and will be

automatically shared to the organization.

myBackCheck.com

Cndsr Bt & S yosr bed s hach l'NCO‘TO_ Log out About FAQ Contact Frangais

E)
wAccount Inbox

Account Home welcome lIIEGE Last Logn 2016-07-15
ER Profly Fiaase Chack your INbox for NVEAtions and ction Rems. You have J Rem(s) réquiring your attention
Edt Securty Questions

Edt Passweed Press Contnue 10 subme your ndormation

Purchose Mistory

SERVICE NAME STATUS DATE COMPLETED REQUE STING ORGANIZATION
(1] Requires
Aston
Fowered Dy po-a Cansda's Langest Baciground Checung Company Checiwel Decson Componton ©2011 Al Rights Reserved  Privacy Poley
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STEP 9: Delivery of Results:

myBackCheck.com

v Be M b My gt Wecame Lag 2ur Adted | FAD | Comes

a4 @000

Canagan Criminal Reccra Check Mesults Bact 12 mphssecs

Legs Werme:
ezte Nere s
Bute o B
TBvei Nemsea) Haear

Dtte 7] by s BAer parihery
Dl Comemeets.
© ror e Lan. Comme Recond Crack

DBILOsR ORI m-—vuum—mnm-vu
JeCHIRD By De MCEAT & sewTt
#!The 8O v c!r --u-u e
- Fretie
m-u«m-ummwncﬂ—mm
GOy e CONNTED by WGMPTE CITMAIESS AL LD e CUWE (RCHE

R e iy Ve meAcard Bows 4 Conia  Crtter s
Rt by B TS Deieys 66 st bacemar: & SO Sy Iendered &
it R e e
Crrwre Recoros Vet et sPerces we repated & the SLUF tatlr e Repestsry
T e ety

Crimine hecort DRCcess s srmered 3y the NavEle

e Tt inder 1001
e T Nee
Lacn Veczae 30
FormmSugcanan  anmas e
e e ry mee

Cate 1 e
[ Colgry &N

PerwityTiaguaiten  advw

Foond by .-n-q Caratn's Lwpew Dackg res Cocang Camgany Chacued Decuen Corpason © 2011 AVRgh Reasrved  Soaiy Sony

Note:
Do NOT click the “share” button as this does not go to your provincial membership registrar.
Make a copy of your results page and mail to your provincial registrar with your membership documents.

10



Guide for myBackCheck - ScotDance
L]
Sterlin

Backcheck g ‘

Additional Resources

For additional questions about myBackcheck, check out our FAQ section of mybackcheck.com:
http://www.backcheck.net/mybackcheck self-serve.htm

Contact Us

If you have further questions, please reach out to our myBackcheck team who can help.

* Phone: 1-877-455-6730
* Email: support@mybackcheck.com

Our hours of operation are from 8AM am to 8PM EST.

11
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