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For New Users 

 
STEP 1:  Accessing the Website  
Go to https://pages.sterlingbackcheck.ca/landing-pages/s/scotdance-canada/ and click on “Start My Check!”. 

 

 
 

STEP 2: Click either “Register Here” or “Login” 
Click either “Register Here” for members who have NOT registered for a police check with Sterling Talent Solutions. For renewing 

members WITH a Sterling Talent Solutions account, proceed to step 3.2  and click ‘Login”. 

 

 

 

Please type slowly making sure each field populates with your response before moving onto the next field. 

 

  

https://pages.sterlingbackcheck.ca/landing-pages/s/scotdance-canada/
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STEP 3: Individual’s Account 

 

3.1 For Individuals without a myBackCheck Account 
Fill out the information for registration. Please ensure to remember your username and password as this will serve as your log in 

credentials. 

 

 
  
Once the registration form is complete, you will receive an email for your account activation. Please go to your email and follow the 

prompts. 
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Note: 

Make sure you are logged into ScotDance Canada’s landing page when activating your account after registering. Always log in as 

an individual’ and not an ‘organization’. If the payment page is showing a higher amount than $25 plus taxes, then you have not 

logged into ScotDance Canada’s landing page. 

 

3.2 For Individuals with a myBackCheck Account 
Input your log in credentials and click the “Login” Button. 
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STEP 4: Log in and Click on your “Inbox” 
You may have to reset your password should you have forgotten the password last used. After resetting your password, log in again and 

click on your “Inbox” and there should be an invitation to complete a new Police check.  
 

 
 
 

You may see an invitation to complete a renewal police check. Select the invitation, then click on “Accept & Continue” button. 

 

If you do not see an invitation after clicking your “Inbox”, DOUBLE click the line showing the most current police check completed from 

the history, then on the next screen click “Accept & Continue” button.  

 

 
 

Note: 

If you do not see $25.00 auto-populated in this field, you will need to go back to SDC’s Landing page, logging in as 

an INDIVIDUAL (on the left side of the screen). Do NOT log in as an ‘organization’ (right side). 
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STEP 5: Enter Billing Information and hit Purchase 
To proceed, enter your billing information.  
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STEP 6: Enter Credit Card Details then Click “Process Transaction” 
Note: We only accept VISA or Master Card credit cards. 
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STEP 7: Confirmation and Proceed to “myAccount” 
A confirmation for a successful purchase will be seen. You will need to proceed to “myAccount” and click “Continue” to fill out your 

information online. 

 

 
 

 

STEP 8: At “myAccount”, click “Continue” to Complete Information Needed from Steps 1 to 4 
Please fill out all the required information. Once your identity has been verified, we can complete the check within 24 hours and will be 

automatically shared to the organization.  
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STEP 9: Delivery of Results: 

 

 
 

Note: 

Do NOT click the “share” button as this does not go to your provincial membership registrar. 

Make a copy of your results page and mail to your provincial registrar with your membership documents. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Guide for myBackCheck - ScotDance 

  
  

11 
 

 

 

 

 

 

 

 

 

Additional Resources 
For additional questions about myBackcheck, check out our FAQ section of mybackcheck.com: 

http://www.backcheck.net/mybackcheck_self-serve.htm 

 

 

 

 

 

 

 

Contact Us 
If you have further questions, please reach out to our myBackcheck team who can help.  

 

• Phone: 1-877-455-6730 

• Email: support@mybackcheck.com  

 

Our hours of operation are from 8AM am to 8PM EST. 
 

 
 

 

 

 

 

http://www.backcheck.net/mybackcheck_self-serve.htm

